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WSQ: Agentic Al
with Claude Agent

(TGS-2026065852)

UPTO

70%

COURSE
SUBSIDIES

COURSE OVERVIEW

Go beyond generative Al and learn how to build Al agents with Claude. This hands-on course equips
your team to design agents that can plan, make decisions and complete multi-step tasks with minimal
supervision.

Learn how to create practical workflows, connect agents to tools and data, and apply the right
safeguards for reliable business use.

LEARNING OUTCOMES

« Understand agentic Al and Claude Agents, including how they differ from standard chatbots and
where they can improve business productivity.

- Design and configure reliable Al agent workflows using prompts, roles, goals, tools, memory and
data sources.

+ Build and connect Claude Agents for research, document handling, data lookups and multi-step
process automation.

+ Apply guardrails, human review and performance evaluation to support safe, reliable and
responsible Al adoption.

TOOLS COVERED

‘* Claude Chat Claude Cowork l”l Claude Code
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9:00 AM - 6:00 PM

Mode of Training
Classroom,
Online (Zoom)

SCAN ME Duration
@ 16 Hours (2 Days)
AN

D
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Mode of Assessment
) Written Assessment & Case Study

PREREQUISITES

« Minimum 1 year of work experience in any sector
« WPL Level 5 (Average of Reading, Listening, Speaking & Writing Scores)

+ Proficient in using computers and smartphone

Corporate Subsidy

Singapore Citizens Singapore Citizens Non Small-Medium Small-Medium
(21 - 39 years old) (40 years old & Enterprises Enterprises
& SPR above) (Non-SMEs) (SMEs)

Course fees S$1,000 S$1,000 S$1,000 S$1,000
Course fees S s s S

after SkilsFuture 22200 S$300 S$500 S$300
subsidy (50% subsidy) (70% subsidy) (50% subsidy) (70% subsidy)
Nett Course Fee

(with 9% GST) $$590 $$390 S$590 $$390
Additional SkillsFuture Credits: SkillsFuture Enterprise Credit (SFEC):
subsidies SkillsFuture Credits eligible for Singapore Can offset 90% of remaining fees.

(for covering citizens aged 25 & above.

remaining fees) Absentee Payroll:

Claimable up to $4.50 per hour, capped at
$100,000 per enterprise per calendar year.

Enterprise Innovation Scheme (EIS):

- Annual tax deduction of 400%, OR

- Convert 20% of course fees into cash
payout.
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